Certificate GT11/0074

The management system of

Aseguradora Rural, S.A.

Oficina Central: Avenida Reforma 9-30, zona 8
Agencia 99, Recursos Humanos: 9 calle 9-47, zona 1
Agencia 33, Comercializacion de Banca y Seguros: Avenida Reforma 2-56, zona 9

has been assessed and cerified &5 meeting the requirements of

ISO 9001:2008

For the foliowing activities

Procesos de Desarrollo de productos, Comercializacién y Publicidad,
Reaseguro, Presuscripcion, Suscripcion, Emision, Atencién del
Siniestro, Facturacion y cobros, Renovacion de pélizas, Cambios y
modificaciones, Conservacion de cartera, de los ramos del seguro de
vida, accidentes personales y darios.

Product development process, sales and advertising, reinsurance
process, pre-underwriting, issuance, claims service, billing and
collection, policies renewal, changes and modifications, portfolio
maintenance in life, personal accidents and property insurance.

Further clarificaions reganding the scope of this cerfificate and the applicabdity of
150 9001:2008 requiraments may be obtained by consulting the crganisation

This certificate is valid from May 18, 2011 until May 17, 2014 and remains valid subject o
satisfactory surveillance audits.

Re certification audit due before May 17, 2014

Issue 1. Cedified since May 18, 2011

Authorised by

Zachary Pivamik

3535 Systems & Senices Certification

Divison of 363 LLS, Testing Company Ing.

Meadows Office Complex 201 Route 17 Nordh  Rutherford NJ 07070
t(201) 935-3000 f{201) 9354555 www.us.505.com
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BANRURAL

El amigo que te ayuda a crecer




Certificate GT11/0075
The managément sysiem of

Aseguradora Rural, S.A.

Oficina Central: Reforma 9-30, zona 9
Agencia 99, Recursos Humanos: 9a. calle 9-47, zona 1
Agencia 33, Comercializacion de Banca y Seguros: Avenida Reforma 2-56, zona 9

has been assessed and certibed as meeling the requinements of

ISO 9001:2008

For the following activibes

Procesos de Desarrollo de productos, Comercializacion y Publicidad,
Reaseguro, Presuscripcion, Suscripcion, Emision, Atencion del
Siniestro, Facturacion y cobros, Renovacion de pélizas, Cambios y
modificaciones, Conservacion de cartera, de los ramos del seguro de
vida, accidentes personales y danos.

Product development process, sales and advertising, reinsurance
process, pre-underwriting, underwriting, issuance, claims service,
billing and collection, policies renewal, changes and modifications,
portfolio maintenance in life, personal accidents and property
insurance.

Fusthar clarifications regarding thi: scope of this cerificate and the applicability of
150 $001:2008 requiremants may ba obtained by consulting tha organisation

This certificate is valid from May 18, 2011 until May 17, 2014 and remains valid subject to
satistactory survediance audits.

Re cerification audil due belore May 17, 2014

kssue 1. Certified since May 18, 2011

Authorised by

A —

S5 United Kingdom Lid  Systerns & Sanicss Centification
Ressmore Business Park Ellesmere Port Cheshire CHES 3EN UK
t 44 (0)151 3506666 1 +44 (0)151 350-6600 www 505 com

565 5001-801 1108
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BANRURAL

El amigo que te ayuda a crecer
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